Form DG.1   (EN)

NOTICE OF VACANCY 

SECONDED NATIONAL EXPERTS


1. Directorate general: TAXATION & CUSTOMS UNION (TAXUD)

- Directorate:
RESOURCES
- Unit:
Customs Automated Services (R5)

- Place:
Brussels 
- Head of Unit:
T. Vassiliadis 


Tel.
+32 2 29 61739
- Suggested taking up duty: 2nd quarter 2011

Please note that the secondment will be governed by the Commission decision C(2008)6866 of 12/11/2008 laying down rules on the secondment to the Commission of national experts and national experts in professional training. This decision is available on

 http://ec.europa.eu/civil_service/job/sne/index_en.htm  

	2. Main areas of responsibility :

	We are looking for a motivated END to join our team and to participate in the challenging context of the Modernised Customs Code (MCC), both at the level of business units and Member states. The END will also be involved in planning, project management or technical specifications.
The main responsibilities of the END will include the following:

· provision of business and technical support to and cooperation with TAXUD business units, Member States, candidate countries and/or third countries
· project management and co-ordination with contractors, holding regular planning and progress meetings, drafting proposals for request for offer and review of contractor deliverables;

· provision of business and/or IT expertise in the field of excise related to electronic customs and modernised customs code

· support the eCustoms and MCC strategic planning and enterprise architecture activities;

Other responsibilities of the END may include the following:

· Creation of Business Process Models, Architecture models and/or Systems Specifications of IT systems. Control and reporting of the work, change and problem management, and review of project deliverables;

· support to the drafting of project documentation, reviewing or commenting upon documentation produced by other parties (contractors, other units) and participation in internal and external meetings of the project;

· support to the project leader in his mission to bring the project to a satisfactory degree of progress for the user community within the allocated resource, timing, and organisational constraints;

· contributing to the elaboration and evaluation of the CUSTOMS 2013 and 2020 programmes;

Due to the nature of the tasks to be undertaken, the END may be required to travel to the participating National Administrations, candidate countries or third countries at short notice.

	

	

	

	

	

	3. Main qualifications :

	· experience in e-Customs programme/project/operation management and/or MCC activities (BPM, architecture, etc.);

· practical experience in the key parts of Customs architecture, system specification, deployment and/or operation life-cycle;

· experience in consultation with e-Customs Administrations and/or in large-scale international projects is an asset;

· Specific experience in Information Technology preferably in a Customs Administration is an asset;
· Experience in quality assurance and control is an asset.


	Other qualifications  (should include at least 3 of the following) : 

· Excellent human relationship skills

· goal and team oriented, rapid self-starting, capability of selling ideas, good interpersonal and negotiation skills are highly desirable qualities;

· very good project management skills

· good organisation skills;

· capability of integration within an international/multi-cultural environment;

· experience in drafting documents in English;

experience in oral presentations in English.

	

	

	


	4. Languages :

	Fluency in English (spoken, written); knowledge of French (spoken, written) is an asset together with a working knowledge of another European Union language.

Knowledge of additional European Union languages is an asset.


NB to the attention of candidates from third countries: your personal data can be used for necessary checks. More information is available on http://ec.europa.eu/dgs/personnel_administration/security_en.htm

