Form DG.1b   (EN)


NOTICE OF VACANCY 

SECONDED NATIONAL EXPERTS

1. Directorate general


: SANCO Health and Consumers
- Directorate



: B Consumer Affairs
- Unit




: B4 Financial Services and Redress
- Place




: Brussels
- Head of Unit



: Maria-Cristina Russo






   Tel. 55975
- Suggested taking up duty

: Second quarter 2011 X
Please note that the secondment will be governed by the Commission decision C(2008)6866 of 12/11/2008 laying down rules on the secondment to the Commission of national experts to the Commission. This decision is available on http://ec.europa.eu/civil_service/job/sne/index_en.htm
2. Main areas of responsibility :

The work of Unit SANCO/B/ 4 can be summarised in three pillars. The first pillar concerns the wide field of redress, in particular in the area of collective redress and of alternative dispute resolution (ADR) for consumers. The second pillar concerns policy initiatives in the area of financial services for consumers. B 4 is for example responsible for the implementation of the Directive on consumer credit (CCD), which had to be transposed by June 2010, or the transparency of bank account fees. The third pillar deals with the integration of consumer policy considerations into the work of Commission financial services initiatives, led in cooperation with DG MARKT. 

Unit SANCO/B/4 is looking for a seconded national expert. The exact assignment of activities depends on the qualifications of the successful candidate. If the job holder has adequate qualifications, he or she will be assigned to work in the area of financial services. It is likely, though, that the jobholder will also work on consumer redress and on the monitoring and control of the transposition of CCD. 

The features mentioned above will contribute considerably to developing the Commission’s policy in the above-designated areas.
3. Main qualifications :
Because of the above-mentioned tasks, the successful candidate should preferably have a financial background as well as knowledge and/or professional experience of making and implementing policy in the area of European consumer/national implementation law or European/national implementation law on retail financial services. He/she will be proactive and dynamic with a systematic and precise approach to work and very good analytical capacities. 
The Unit takes pride in its communicative and collegial work environment. This ensures that all colleagues are working on a variety of interesting subjects. Given the structure of B 4, the ability to work well in a team is indispensable. 

While stressing at the same time the need to ensure an output of very high quality and rapid delivery, other important aspects of life are respected.
4. Languages: The successful candidate should be fluent in English and have at least a good knowledge of French which would need to be developed.
NB to the attention of the third-countries candidates: Your personal data can be used for necessary checks. More information is available on http://ec.europa.eu/dgs/personnel_administration/security_en.htm

